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JEAN BALLOU WILL TEACH UM 
CLASS IN COUNSELING SKILLS
MISSOULA—
A course titled "Counseling Skills: Tools and Techniques" will be
given at the University of Montana on Wednesdays from Oct. 5 through 
Nov. 19. The class will meet in Liberal Arts 139.
Volunteer and professional counselors should benefit from the course, 
which focuses upon applied counseling methods for developinq skills in 
identifying problems, selecting and implementing treatment plans and 
evaluating results. Dealing with angry, silent, frightened and resistive 
clients will be included.
The course will be taught by Jean Ballou, psychiatric social worker 
and director of the Diagnostic and Evaluation Unit at the Western Montana 
Community Mental Health Center. She is a faculty affiliate of the UM 
Department of Social Work.
The class will be limited to 25 registrants. The fee is $60 for two 
UM undergraduate credits in social work. Pre-enrol lment information can 
be obtained by telephoning Ballou at 543-5177 or Bob Deaton, UM associate 
professor of social work, at 243-5533.
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